
About CGS Tower Networks
Based in Israel, CGS Tower Networks was founded by top industry veterans 
as a leading manufacturer of network visibility solutions. Its goal is to provide 
businesses with solutions that optimize their cyber security and network 
monitoring capabilities while also reducing costs and complexity in the network 
environment. CGS Tower Networks utilizes the most advanced switching 
technology on mass-production hardware platforms, combined with modular 
software infrastructure in its quest to deliver next-generation network visibility 
solutions that provide superior performance while significantly reducing cost  
and complexity.

The Need for Effective Network Management Tools
As a new player in an already mature market of network visibility, CGS Tower 
Networks was looking for a way to quickly scale up its product development 
and production process. The company required a software framework that 
made it possible to quickly create cutting-edge network visibility appliances that 
not only provided the desired feature set for customers, but facilitated a short 
development cycle by quickly generating management interfaces. This was 
critical for getting the company a foothold in a $1.5 billion industry.

With different interfaces relying on numerous communication standards, CGS 
required a solution that could bring together the different functions of its 
appliances with centralized management capabilities. It needed to be able to 
support multiple management interfaces including NETCONF, REST, CLI, Web, 
and SNMP. In addition to the desired functionality, the ideal solution would be 
cost-effective and modular, allowing CGS to use it from product to product. As 
CGS Tower Networks President and CEO Shlomo Gurfinkel says, “We need to 
prove our solution meets the market needs today and into the future.”

“Tail-f support has been 
excellent on both the technical 
and the business side, 
supporting the flexibility of CGS 
to effectively meet business 
objectives. We appreciate the 
partnership with Tail-f.”

– Shlomo Gurfinkel, CGS 
Tower Networks President 

and CEO
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Finding the Right Control Management Solution
Gurfinkel had previous experience working with Tail-f and the ConfD framework, 
and he knew that it had the capabilities CGS Tower Networks required to meet 
its goals. “There are many solutions trying to do this, but Tail-f is the most mature 
and has the strongest support to ensure we are successful in what we are 
doing,” Mr. Gurfinkel says. He asked his team to evaluate the solution to verify 
that it met their requirements. Once the capabilities of ConfD were qualified, as 
well as the strength of its documentation, CGS worked with Tail-f to ensure that 
the cost structure was in line with their expectations for a solution.  

The Tail-f Difference
Using ConfD has proven an excellent investment for CGS. “The centralized 
YANG behavioral definition and the centralized data base allow us to build a 
unified management capability across all management interfaces, supporting 
any user preference,” Gurfinkel says.

When they test their products built using the ConfD platform, they have 
confidence in full functionality, resulting in better management for their 
customers with a quicker time to market.

Less than a year after the deployment of ConfD, CGS has been able to develop 
and release two new products, much quicker than would have been possible 
otherwise. While 12+ months is an industry standard, moving forward CGS 
anticipate a development cycle as short as three months to deploy its solution 
on a new HW platform, as a result of leveraging the capabilities and productivity 
benefits of ConfD. The ability of ConfD to build a generic infrastructure is also 
laying the foundation for sustaining a continuous line of cutting edge, robust and 
high performance products with a similar user experience across their product 
portfolio. 

“Tail-f support has been excellent on both the technical and the business side, 
supporting the flexibility of CGS to effectively meet business objectives. We 
appreciate the partnership with Tail-f,” Gurfinkel notes, “and we’re looking 
forward to many fruitful years of collaboration.”


